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Firstlincoln Technologies is a privately owned, full service web present
provider registered with the Nigeria Corporate Affairs in the year 1997.
We specialize in designing, hosting and maintenance of web site
incorporated with software and database

Development.

At Firstlincoln, you're sure of a global catch of audience over the world
wild web, as we are equipped with the latest hardware and software
that are essential for the development and publishing of your web site
on the world wild web. We are so confident that once a potential
customer tries our services they become a permanent "hooked" for
being a satisfied customer.

. Mission

Our goal is to provide you with good quality, fast and reliable web sites
design, hosting, e-mail services and e-commerce solutions.
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We want your jump to the web to be as efficient as possible from start
to finish.

Above all, to supply you with easy-to-use tools to analyze and
maintain your e-mail while we take care of the technical side.

Your satisfaction is our priority because we believe, 'There is no better
salesman than a happy customer".



Firstlincoln Technologies FilT

L
L

... Why Website?

Whatever your business it can benefit from having a web site. If your
competitors have web sites you need one
too to maintain your competitive advantage,
but as well as this, your web site can benefit
your organisation in many other ways.

A brochure - but unlike traditional
paper brochures your site is easily
updated, always current and cost-
effective.

Your web site acts like a company brochure,
but unlike a traditional company brochure your web site is always
current and can be accessed 24 hours a day.

Your web site is also high quality, full colour, up-to-date and
interactive.

Your site can be updated quickly and regularly, keeping product
offerings and prices accurate without the costs associated with
updating traditional printed literature and the delays of printing,
publishing and distribution. A more environmentally friendly solution
than traditional paper-based literature and without the distribution
costs.

Your products, services and company information can be seen
worldwide 24 hours per day. Rather than having to wait for a
brochure, customers can instantly access the information they want.
Increase your customer base

Your web site is accessible to hundreds of millions of users worldwide.

Your products or services have a worldwide audience - something that
would be hard to achieve by other methods.

In addition to this, your website allows everyone to compete on an
even playing field, from tiny organisations to the largest of
corporations.
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Reach a new audience

Many people like to find out more about a company and their services
before they contact them and a web site can give your organisation
the edge over a competitor who doesn't have a web site.

And many regular internet users now prefer to search for a service,
product or organisation on the internet rather than through a more
traditional method like the Yellow Pages. If your organisation is not on
the internet you could be missing out.

New methods of communication

Not only can you communicate to your customers through your web
site, but they can also contact you through it. Your customers will
have new ways to contact you. Online e-mail facilities allow people to
e-mail you easily. Online forms produce more specific communications
and feedback. You can also encourage communications by setting up
online quizzes, competitions and interactive questionnaires - valuable
methods of collecting visitor demographics and generating leads.

Streamline your processes

Your web site can save your organisation time and money. Information
such as company news, announcements, new product launches,
technical information and user guides can be published on the web site
for viewing and download saving you printing and distribution time and
money.

E-commerce functionality can be incorporated into your website
allowing consumers to order their products and services online, greatly
reducing administration expenses. Your e-commerce site will enable
customers to order any time so extending your trading hours without
the normal necessary human presence or office expenses. Receiving
payments over the internet can reduce your collection costs to a
fraction of the old ways of invoicing and collection.

Integrate your web site functionality with your back office processes to
create a truly automated office system. For example - connect your
online ordering system with your stock system so stock availability is
always current, automate your technical support processes and
introduce new online methods for customers to obtain technical
assistance.
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Improve customer service

Your customers will be able to find up-to-the-minute information on
product and service ranges, availability, costs through your site - 24
hours a day, 7 days a week.

Your customers will have new ways to contact you through electronic
forms or e-mail facilities on your website.

E-commerce facilities offering online ordering can save your customers
time and administration costs.

You can offer your customers a more personal online experience by
creating tailored areas on your site just for use by that particular
customer. These sections can have secure access.

New marketing possibilities

Being online opens a number of new advertising options for your
business. The internet unites the benefits of print and television
advertising (text and graphics plus moving images and sound) and
eliminates the usual time and space limitations of traditional media
forms.

Methods of advertising available include:

- advertising banner placement on your own site or on other sites

- promotional e-mails which can have images and links to your site,
particular areas of your site or even specific products

- downloadable games and screensavers, tailor-made and branded for
your business

- digital newsletters

Unlike traditional media forms, the Internet is interactive. It can be an
effective, low cost one-to-one marketing tool.

You can create an image for your business with your site. No matter
how small your business, with a well designed and constructed web
site your business can look like a PLC on the Web.

Improved internal communications



Firstlincoln Technologies FilT

You can have a web site purely for internal use or you can have an
intranet extension of your company web site. This site can be used for
internal announcements and news, communications, information
database and information sharing with areas for employees to post
data. Online discussion forums can improve morale and act as valuable
information exchanges.

If you don't have a web site FilT can establish your first web presence
advising you of the most effective web strategy for your business with
the future in mind.

If you already have a web site, is your business fully benefiting from
it?

FilT can help you make sure your business is getting all of the above
benefits from your web site.
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..;. Operational Principle

We have a responsibility to protect each client and to provide the best
services available. The following operational principles are designed to

ensure these obligations are met.

Our web design and hosting operation are guided by internationally
accepted standards, with particular emphasis on:

= Confidentiality of information and detail of site profile
with respect to e- commerce and database driven
web site.

= Provision of qualitative web template and design
plans with fast and reliable hosting facilities.

= Keeping to time frame.

= Cost effectiveness.

Judging from the nature of clients' needs, the executive personnel
appoint an overall team leader who acts as the principal liaison officer
between our team and client. Close working relationship with clients at
different stages of design is our routine practice in order to ensure
ultimate satisfaction of our customers.

Most importantly, our web hosting package comes with a custom web
site design that ensures that your hosting plan is never vacant at any
instance.

Our relationship with our clients is strictly confidential and under no
condition should the clients use, duplicate, transfer (by any electronic
or manual means) or extract any part of our team developed
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software/web application for other purpose order than the purpose and
the firm it was design to suit.

In all cases, We start with our proven track of designed questionnaire.
It makes your website design process a real breeze. This procedure
will determine your needs in advance and let us know exactly what
you need, making sure it is done right the first time.
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Our range of service includes:

Web site design

Firstlincoln technologies specialize in helping small, medium and large
business get a presence on the internet quickly and economically. We
design our sites with search engine compatibility in mind.
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We incorporate clean, user-friendly interfaces
for maximum readability. Talk or meet with one of our design
specialists and see just how easy it is to put your business on the
internet today.

Do you have a web site that was designed years ago? is your site of
stone age? Allow us to help you bring things up to date.

As mentioned earlier, we start with our proven track of design
qguestionnaire. it makes your website design process a real breeze.
This procedure will determine your needs in advance and let us know
exactly what you need, making sure it is done right, the first time!

Custom Web Design

Our expert designers will create a complete custom web site for your
unique needs. Whether it's a simple’s site for presenting information
about your company, redesign your existing website, a new logo,
animating your current logo, creating custom graphics, a database
with e-commerce or a full multimedia presentation, we will deliver the
right solution that will meet and exceed your expectations.
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At FilT, we cover the entire design process from concept to completion
with competitive pricing to meet your budget. these include the design
of:

« Web Banners

o Animated Gifs

o online forms

» custom navigation interfaces

o development of unique company logos and redesigning existing
one

e Photography etc.

Redesign or Improve your Website

There are many options for sites that have outgrown or that are
outdated. Some include products or services that have been added but
improvement in the navigation system or an updated in order to keep
up with the demand of search engines. Often, pages that take too long
to download risking potential customers clicking away could be
resolved by the following services that we offer:

= Complete redesigning

=  Optimizing

= Comprehensive improvement
= Updated Meta tags

Multimedia Design

Capture your users by adding some "flavors" into your website using
the latest multimedia available! Today, many successful sites use the
art of multimedia to deliver powerful messages or just to enhance the
user's experience. Our experts can make your site come to life by
adding amazing product demonstrations, animated advertisements and
even interactive games to separate your site from masses. Our media
editing/creating tools include:

= Audio : - WAVs, MP3s, MIDI, streaming Audio
= Video : - QuickTime, AVIs, Streaming Video
»  General multimedia : - Shockwave/Director, Flash

Content services
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Let our team of writers help make your website read like a good book.
We can proofread your site before it goes online saving you the
headaches of;

= Proofreading
= Editing

= Writing

=  Copyrighting.

Database Design and Development

Database-driven sites allow you to deliver large amount of information
to your users in a very quick and organized way, leaving the user with
a rewarding positive experience.

= Database integration

= Custom Login Form
= Data Input Form

Custom Scripting

Our programmers can create the custom code for your business
success. We have expertise that can program the following languages:

= HTML, DHTLM, JavaScript programming

= XML
= CGI Scripting, Perl
= PHP
= ASP

= JAVA sever page(jsp) and servlet
Maintenance Rates

We can maintain your website to keep it fresh and updated. Here you
have different packages to choose from, depending on your needs.
please contact us at design@firstlincoln.net and let us fit you with the
best plan for your website maintenance.

Web site Hosting

FilT Web hosting combine ease of use and high performance next-
generation technology, with responsive expert technical and after-
sales support services to create the best in managed hosting solutions.
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We deliver robust, reliable web-based
solution to all of our customers with small
and medium-sized business.

FilT hosting packages provide generous disk
space and bandwidth, plenty of free
features and have the reliable, control, and
flexibility needed to create a successful
online presence.

Whether you want to set up a simple 1 page
site; an online storefront for your brick-and-
mortar business; or high-end-E-Business. FilT Web Hosting packages
are perfect for you.

Our web hosting facilities is achieved via our hosting partners that
provide a dedicated, fast and reliable server for our customers' need.

At the top of the list for security, performance, reliability, and control
our web hosting includes a custom made high quality physical server
and have complete administration control of the server with no
restriction. for more details visit www.firstlincoln.net.

Software Development

At Firstlincoln Technologies, We have a group of experts that are
specialized in the development of software and web applications.

Our libraries of software ranges from networking (Clint to Clint chat
applications) to web base application with Java Servlets and
standalone applications with Microsoft Visual Studio.NET.

Customize your P.C. with your own dynamic animated screen saver,
our group of experts can develop executable screen savers that will
put a smile on your computer with their fascinating animations and

effects.

Visit our web site to download a free copy of our screen saver.
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The most popular and economical of web hosting on the internet today
is shared hosting, Shared server hosting gives all customers from
beginners to advance and inexpensive,
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reliable method of hosting a company
website, email, communication tools, and other custom applications.

? Web Hosting Plans

Personal
=N=45,000/yr
50 MB Space
5 E-malls

This plan is specially set up for individuals that
want to set up a web site for the publication of their profile and
discoveries. This package offers a web site design of 5 pages with a
custom feedback form and 5 e-mail accounts.

Price starting from =N=45,000 (including design, domain name
registration, e-mail configuration and hosting).

StartUp =N=75,000/yr

250 MB Space
50 E-malls

The StartUp plan is perfect for those who are new
to web development. This plan comes with 250 MB of space and 1000
MB of bandwidth, providing ample of room to grow as your web site
grows.

Price starting from =N=75,000. (Including design, domain name
registration, e-mail configuration and hosting).
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750 MB Space
100 E-mails

Our most popular small and medium size business
plan increases your flexibility with valuable extras. The standard plan
takes the great features of the basic plan to a new level, with more
space and bandwidth.

Price starting from =N=100,000. (Including design, domain name
registration, e-mail configuration and hosting).

BigBiz _y_ ca

Unlimited Space
Unlimited E-mails

The BigBiz plan is geared towards customers who
want to develop more resource intensive web sites or to establish an
online e-commerce storefront.

The BigBiz plan includes a completely customizable shopping cart,
unlimited disk storage space, unlimited data transfer (hits), cybercast
support, SSL Encryption, unlimited e-mail aliases, account,
autoresponders and forwarders with much more...

This plan include dynamic page design, domain name registration, e-
mail configuration and hosting.

All our plans include a 99.9% guarantee of 24|7 monitoring, a state-
of-the-art control center, Microsoft FrontPage 98 & 2000 extensions,
free customers care support, unlimited e-mail aliases, autoresponders
and forwarders, And lots more.

<)
7 Web Site Maintenance plan

We believe Web sites are like children

They should not be born and then abandoned. With the right teachers
and a little bit of love, they can develop into successful members of
our virtual society.

Our Active Site Management programs are just like "prepaid calling
cards", in that you pay a flat monthly fee and have a bundle of hours
you can use for HTML programming, Internet marketing, graphic
design, e-commerce and database programming, as well as online
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promotion and media buying. Plus, we'll proactively submit your site to
the search engines each quarter to help enhance your rankings.

Think about it: for less than the price of one Webmaster with basic
programming skills, you can have a full team of graphic designers,
online marketing specialists, and experienced database programmers
at your fingertips. Not a bad deal.

For more details on our maintenance plan, contact us and we'll make
a custom management program just for you!.

2 software Development plan

Our software development plans are base on two levels as shown:

“ SOFTWARE »
- Reloaded

This are software’s that we or other software
vendors have build for general business operation and automation but
can be customized to suit other company or firm operations and
services. The prices for this range of softwares are estimated base on
points of installation. To get a copy of the range of software under this
plan, please mail info@firstlincoln.net

; SOFTWARE »
Build

With our integrated family of tool, server, and
client technologies we have been able to delivery a wide range of
business solutions from websites to Rich server Applications across
platforms and devices. This range of software start with a design
guestionnaire which enables us to know our clients aim and objectives
with the functions of the software we will be designing.

f" INTERNETACCESS »
Provide fast Internet dial up connection to your
customers, adding value to your existing services without stress. A
DSVR dial up connection allows you to access not just your server, but
any computer on the Internet. The accounts are provided to allow
direct access to the network and internet on which your files are
stored, for increased transfer speeds.
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Which ever of our plan you might be interested in, we advice you start
by filling our design questionnaire located at the end of this booklet. It
makes your website design process a real breeze. This procedure will
determine your needs in advance and let us know exactly what you
need making sure it is done right the first time! Refer to the last four
pages for the questionnaire.
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Software’s Portfolio

FilT

Restaurant/ Supermarket

Point of Sales Management
Software (RPSM)

RPSM is a new generation of
restaurant management
software for Windows. It is a
complete solution, beginning
with taking orders from
patrons, and ending with billing
and tax reports. The user
interface is carefully optimized
for high-speed input of a
patron's order and the
prevention of common
mistakes. It's designed for
using on multiple computers,
and contains reliable and
secure authorization levels.

“E“ Order Proaress:

File Orders Customers Products Sales Tool:

| ,i Dave Gordon A In thq
Gontlon Wells Inc = |

\ﬁ- \‘A E& 5 &4 ¥ sample Orders

25 Mr. Joe Eloggs (sample) -2004-346
a E Big Import Co. F-2004-346
1 x TV Repair - All models
Mr. John Doe (sample) PO-ELE-D41234
MoneyCorp LLC
Mrs, Jane Smith (sample) AT
E Rexmith Pty Ltd 110/3476-0738
E I‘\‘!r. ]DE_E:|E??S (sample) P-2004-345
Big Import Co

Actieal
Sereen-shots

Order
Management
Software

for

SME's

Customer Orders Management
Software

CustomerOrders Lite is an
Order Management System for
small and medium sized
enterprises (SME’s). Using
CustomerOrders Lite you will
save around 80% of the time
you spent using the
‘patchwork’ (Outlook, ACT!,
Excel, Access,.....) of other
programs to achieve the same
results!




Firstlincoln Technologies FilT

: s MiHotel Manager is a
22 9-D-B v B B-a ) ~ Windows® based Property
........ Management Software (Hotel

e T Management Software).

— ] User friendly interface, high
e speed and stability, client-

e o H server architecture, all these
characteristics allows you to
easily manage all the tasks for
your hotel / motel.

= User Defined Fields for high
flexibility, high-quality
graphical representation of

"
Website Design Portfolio

Below are some of the web site we have design of recent.

www.cmrgltd.com CMRG limited is a Nigeria communication and
marketing research group that is dedicated to a just in time quality
research services. FilT was involved in the development of the web site
cmrgltd.com. The site consists of a feedback from, mail forwarder and
other site facilities.

www.firstlincoln.net This is the present web site of our organization
Firstlincoln Technologies (FilT). The site was designed for the
promotion and dissemination of our website design and hosting
packages.

wwWw.gsm-garage.com Gsm garage is an e-commerce website design
for a Nigeria mobile phone importer for the publication of products and
services. The site consists of detailed information’s on mobile phone
software’s and accessories.
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www.senatoribikunleamosun.com Senator Ibikunle Amosun's lineage
can be traced to his paternal grandfather Sanusi Agbabiaka Amosun of
the Iwarefa's (kingmakers) in Owu Abeaokuta. He was married to Asia
Mobolaji (nee Ogunsholu) from Ita - Iyalode.

WWwWw.econassociates.com An economic firm in the heart of Nigeria
dedicated to the provision of retainer and non retainer services on the
economic sector, FilT was able to develop a database driven website
for this firm; in which registered members can download economic
reports via the website.

www.nadinacompany.com This website was design by FilT for Nadina
Industries, A firm that major in the production of books, bond paper
and office stationeries.

www.lionstoncompany.com A top investment and real estate company
in Nigeria, FilT was involved in designing a partly multimedia and
dynamic website for this firm.

www.afcscmil.org The Armed Forces Command and Staff College
(AFCSC), Jaji, Nigeria was established in 1976 with the assistance of a
British Army Advisory Team. The College was established mainly to
provide the necessary staff training FilT help in getting a web presence
for this organization.

www.cityofrefugeorphanage.org An NGO organization dedicated to the
development and care of orphans and hopeless children in our society,
This website was design to facilitate charity donation and the gift to
the organization.

For more of our web design and software portfolio, visit
www.firstlincoln.net
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%" GENERALCONTACT >

For general enquiries and support:
Contact: Ayorinde Olalekan

55, Brickfield road,
Ebute Meta West,
Lagos mainland,
Lagos State.

Telephone: 01-4368058, 08023698610, 08028119939

Web site: www.firstlincoln.net

5 EMAIL >

For general enquiries:

For all your general enquiries please e-mail:
info@firstlincoln.net.

For Technical Support:

For technical support and questions please e-mail:

support@firstlincoln.net.

For enquiries on Web Site Design:

Please e-mail to design@firstlincoln.net
or Fill out our online design questionnaire form.

For sales enquiries:

Please e-mail to sales@firstlincoln.net
or Fill out our online enquiries form.

FilT
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. Web design Questionnaire

Fill the form as application (tick where necessary) and send it to
Firstlincoln Technologies.

I. Company'’s Detail

Company Name:

Company’s Address:

Telephone Number:

E-Mail Address:

Web Site Address: (optional)

Required Service: [ ] Web site design\hosting [ ] Web
hosting only [ ] Database integration [ ] Redesign current
site [ ] banner design [ ] web site maintenance [ ] others
Your Budge for the requested service is between:

[ ]1#20,000 to &#40,000 [ ]#40,000 to 880,000 [ ] N80,000
to 120,000 [ ]™N160,000 and above.

II. Schedule

1. What is your deadline for selecting a web
design\development team?

[ ] Today [ ] Over the next few days [ ] Next week [ ]
within the next one month [ ] No specific deadline

2. Do you have an existing web site? [ Jyes[ ] No

{If yes answer 3}
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3. Is the context of your web site new or does it need
updating? [ ]Yes[ ] No

4. Is the artwork for your web site up to date or do require a
new design? [ ] up to date [ ] new artwork

5. Is the contents of your web site subject to change within a
year? [ ]yes|[ ] No

6. How often are the contents of your website subject to
changes? [ ] every day [ ] once a week [ ] once every 2
weeks [ ] twice a month [ ] once a quarter [ ] once a year
[ ] unpredictable.

7. Do you have working crew that will be responsible for the
updating of this changes? [ ] yes[ ] No

8. How long is the site intended to stay on the web? [ ] one
year [ ] two years[ ] five years[ ]ten years [ ] forever.

9. What are your plans towards the promotion of the site?

10. Who are your biggest competitors?

I

II

III

11. What do you like\dislike about their web site ( if they
have any)?

12. How do you see yourself having a competitive advantage
within your industry?
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13. Make a brief description of service offered by your
company.

III. Look and Feel

1. List some adjectives that best describe how you want
your site to look like?

2. What are your choice of colors (preferably colors that
forms your company logo)

3. Do you like your site to have a flash intro page (a
graphics and textual display before the main page)
[ Tyes[ 1No

III. Functionality
1. What functional requirements do you believe are
necessary for your web site? (i.e. personalization.
Database driven WebPages, catalog, downloadable
items, login page
etc.).
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2. Are there any extraordinary security issues? [ ] yes
[ ]No

IV. Your Expectations

1. Suggest two highest quality sites on the web that
relate to your project in terms of audience, design
quality\layout and functionality.

IT1.

2. What kind of site details are you looking forward to
receive (pricing, technical details etc.)?

3. Other useful detail not covered by this questionnaire

All completed questionnaire should be send to:
Firstlincoln Technologies [ FilT ]

55, Brickfield Road,
Ebute Meta West,
Lagos Mainland,
Lagos State.

N.B : Note that you can also fill this questionnaire
online at www.firstlincoln.net
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